2024 Abuse, Neglect & Exploitation

Thistraining informs you whatis abuse, neglect and exploitation and how to recognize
them along with resources for reporting these issues and resources for victims.

NOTE: If you feel the content will be too triggering to review, after
completing the Reporting and resources for abuse, neglect, and
exploitation section, you may navigate to and complete the Wrap up.

To begin, click Getting started from the menu below.
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Getting started

NOTE: If you feel the content will be too triggering

to review, after completing the Reporting and
resources for abuse, neglect, and exploitation
section, you may navigate to and complete the

Wrap up.

CONFIDENTIAL
TRAINING
ZOOM LEGAL STATEMENT PROPRIETARY
DISCLAIMER
STATEMENT

If needed, the web page can be enlarged or reduced in size to better view and read text by holding
down the "ctrl" key on the keyboard while rolling the scrolling wheel on the mouse. For laptops with
no mouse, use the pinch to zoom feature on the touchpad. Zoom options are also available in the
webpage settings.



CONFIDENTIAL

ZOOM LEGAL STATEMENT PROPRIETARY
DISCLAIMER

TRAINING

STATEMENT

You should always be very careful, whether in training or on the job, to use protected information
only as permitted by law and in accordance with company policies. If you are not sure whether you
can use protected information in a specific situation, consult your supervisor, Compliance, Privacy, or
Legal department. If in doubt, ask first. Immediately report any information you have that protected
information was used improperly to your supervisor, Compliance, Legal or Privacy Office.

CONFIDENTIAL
TRAINING
ZOOM LEGAL STATEMENT PROPRIETARY
DISCLAIMER
STATEMENT

Changes to business policies and procedures may cause the information provided in this guide to
become out-of-date. Information provided in training should not be used as your sole source of
guidance regarding how to perform your job to quality standards. Always refer to the policy and
procedure documentation provided to you within your business unit and/or consult with your
manager or team lead if you have any questions and to validate sources of truth.

External links or websites appearing in this document are provided for convenience only. Their
appearance in this training document is not to be used as an explicit or implicit reference as being a
source of truth.

CONFIDENTIAL
TRAINING
ZO0OM LEGAL STATEMENT PROPRIETARY
DISCLAIMER
STATEMENT



All specific written procedures, documents, records, work products, or manuals prepared by Optum

training shall remain the property of Optum and shall be treated as confidential and proprietary
information. Optum prohibits unauthorized use or distribution of this material.

KnowledgeNow
and other
resources are
used in this
training.

This course
contains audio.

There are non-graded

knowledge check This course takes
questions scattered X about 20 minutes
throughout this to complete.
training.



Is your sound working?

There are videos in this course that contain sound. Make sure your sound is working.
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Welcome to training

This course covers:

* The policies and reporting of abuse, neglect and
exploitation.

¢ A general overview of abuse, neglect and exploitation.

. Recoghizing the symptoms of abuse, neglect and
exploitation.




By the end of the training you will be able to say, yes I can...

1. Locate policies for and know how to report suspected abuse, neglectand
exploitation.

2.Describe the major types of abuse, neglect and exploitation.
3.Recognize the general signs of abuse, neglect, and exploitation.

4.Identify key risk factors and specific signs for children, elderly,and domestic
partners.

Canyou find it?

flowers. Purple means you standagainst domestic |
violence. '




y
See if you can find all three purple flowers in the trainirp; .

2
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Reporting and resources for abuse, neglect, and
exploitation

Watch the video to learn what to do when you witness or suspect abuse, neglect, or

exploitation.

@ Video note:

The video below contains background music without narration.
Before the video starts (or at any point during the video), you can
mute the music and read the information in the video without
missing any content.

Video viewing granted to Optum Rx Health care
professionals website viewers.




General
considerations
. for
intervention

Optum

Watch the video to learn what to do when you witness or suspect abuse, neglect, or exploitation by

clicking HERE.


https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_l8nk82on&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en&amp;flashvars%5bsideBarContainer.plugin%5d=true&amp;flashvars%5bsideBarContainer.position%5d=left&amp;flashvars%5bsideBarContainer.clickToClose%5d=true&amp;flashvars%5bchapters.plugin%5d=true&amp;flashvars%5bchapters.layout%5d=vertical&amp;flashvars%5bchapters.thumbnailRotator%5d=false&amp;flashvars%5bstreamSelector.plugin%5d=true&amp;flashvars%5bEmbedPlayer.SpinnerTarget%5d=videoHolder&amp;flashvars%5bdualScreen.plugin%5d=true&amp;flashvars%5bhotspots.plugin%5d=1&amp;flashvars%5bKaltura.addCrossoriginToIframe%5d=true&amp;&wid=1_fpw0l04k

Remember!

e Thefirststepin the processisto recognize thesigns.
e When abuse, neglect, or exploitation is suspected, action must be taken.

e EVERYONE should reportanincident.

Review the following procedures and resources so that you know where to access the

processes to follow if you suspect abuse, neglect and/or exploitation.



Y Eldercare Locator

Y Domestic Abuse Helpline for Men

Y Women’s Law Initiative

Y Love Doesn’t have to Hurt Teens

PY National Domestic Violence Hotline

® Childhelp

Y ANE Links by State - See download below.
PO ANE reporting.pdf

497 KB



https://articulateusercontent.com/rise/courses/UmMjIhwwZPEeyySIl575wO6TP-oQARQW/rUAm4fdV3iIWNkHK-ANE%2520reporting.pdf
https://eldercare.acl.gov/Public/Index.aspx
https://www.helpguide.org/articles/abuse/help-for-men-who-are-being-abused.htm
https://www.womenslaw.org/
https://www.apa.org/pi/families/resources/love-teens
https://www.thehotline.org/
https://www.childhelp.org/

Answer the questions below to see how much you know about reporting and resources for

abuse, neglect and exploitation. Since you are viewing this as a PDF, you will not be able
click on the radio buttons to select the answer or use the Submit button; however, the

answers do appear after the last question so you can check your answers.

Which of the following statements is true?

O The primary concern is both for the victim and the
abuser.

O The primary concern is to getthe abuser the help they
need.

O The primary concern is for the victim.

O The primary concern is for the abuser.

SUBMIT




If you suspect abuse, what should you do?

Q Witnessed abuse must be documented and investigated
accurately.

O Itisup to to you if suspected abuse should be
documented.

O Follow procedure to documentand reportit.

O Ignore abuse;itisnone of our business.

SUBMIT

Fill in the blank.

Report when you suspect abuse, neglect, or exploitation.



O Within the next week

O Within the next business day
O Within the next two weeks
O Immediately

SUBMIT

The answers to the questions are:

1. C-The primary concern is for the victim.

2. B - Follow procedure to document and report it.



3. D - Reportimmediately when you suspect abuse, neglect, exploitation.

Please choose the buttons to learn more about each topic. If you feel the content will be

too triggering to review, please choose the Wrap up button.

Click the button to learn more about what is abuse, neglect and exploitation.

N
4

WHAT

v
[

Click the button to learn more about recognizing abuse, neglect and exploitation.

N
4

RECOGNIZE

4
A

Click the button to access wrap up.

N
A

WRAP UP

4
[
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What is abuse, neglect and exploitation

Watch the video below to learn about what is abuse, neglect, and exploitation.

®

Video note:

The video below contains background music without narration.
Before the video starts (or at any point during the video), you can
mute the music and read the information in the video without
missing any content.

Video viewing granted to Optum Rx Health care

professionals website viewers.




What is abuse,
neglegt, qnd
exploitation

Watch video

Click HERE to watch the What is abuse, neglect and exploitation video.



https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_ci7yyevf&flashvars[streamerType]=auto&amp;flashvars[localizationCode]=en&amp;flashvars[sideBarContainer.plugin]=true&amp;flashvars[sideBarContainer.position]=left&amp;flashvars[sideBarContainer.clickToClose]=true&amp;flashvars[chapters.plugin]=true&amp;flashvars[chapters.layout]=vertical&amp;flashvars[chapters.thumbnailRotator]=false&amp;flashvars[streamSelector.plugin]=true&amp;flashvars[EmbedPlayer.SpinnerTarget]=videoHolder&amp;flashvars[dualScreen.plugin]=true&amp;flashvars[hotspots.plugin]=1&amp;flashvars[Kaltura.addCrossoriginToIframe]=true&amp;&wid=1_z8n20enx

Knowledge Check

Answer the questions below to see how much you know about what is abuse, neglect and
exploitation. Since you are viewing this as a PDF, you will not be able click on the radio
buttons to select the answer or use the Submit button; however, the answers do appear

after the last question so you can check your answers.

is the action or fact of treating someone unfairly in order to

benefit or profit from the resources (money, influence, body) of the other.

O Abuse
O Neglect

O Exploitation

SUBMIT



is frequently defined as the failure of a parent or other person
with responsibility for another to provide needed food, clothing, shelter,

medical care, or supervision.

O Abuse

O Neglect

O Exploitation

SUBMIT

is to intentionally treat someone in a harsh or harmful way or in

a way that causes damage.



Abuse
Neglect

Exploitation

SUBMIT

The types of neglect that are covered in this include:

(Select all that apply.)

[]

Active neglect

Child neglect

Educational neglect

Passive neglect



[] Self neglect

SUBMIT

is when the caregiver or parent intentionally does not meet

the needs of the person in their care.

O Active neglect
O Passive neglect
O Self neglect

SUBMIT



What is physical abuse?

Q Physical abuse is using a person’s religious or spiritual
beliefs to manipulate,dominate or control them.

O Physical abuseis the intentional infliction of physical
force that may resultin bodily injury, pain orimpairment.

Q Physical abuseis theillegal and/orimproper use of
funds, property, or assets.

Physical abuse is the harassment of, threatening,

Q another person, especially in a way thathaunts the
person physically oremotionally in a repetitive and
devious manner.

SUBMIT




The answers to the questions are:

1. C - Exploitation is the action or fact of treating someone unfairly in order to benefit or
profit from the resources (money, influence, body) of the other.

2. B- Neglectis frequently defined as the failure of a parent or other person with

responsibility for another to provide needed food, clothing, shelter, medical care, or
supervision.

3. A- Abuse is to intentionally treat someone in a harsh or harmful way or in a way that
causes damage.

4. A, D and E - The types of neglect that are covered in this training are:
o Active neglect
o Passive neglect

o Self neglect
5. A- Active neglect is when the caregiver or parent intentionally does not meet the
needs of the person in their care.

6. B - Physical abuse is the intentional infliction of physical force that may result in bodily
injury, pain or impairment.



Please choose the buttons to learn more about each topic. If you feel the content will be

too triggering to review, go to the wrap up.

Click the button to learn more about reporting and resources for abuse, neglect and exploitation.

N
4

REPORTING

4
[

Click the button to learn more about recognizing abuse, neglect and exploitation.

N
4

RECOGNIZE

v
[

Click the button to complete the wrap up.

N
4

WRAP UP

4
A
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Recognizing abuse, neglect, and exploitation

Chances are that you will never see the whole picture or all of the signs of abuse, neglect or
exploitation. Maybe you can only hear what someone says, see a pattern change in the
paperwork, or notice a suspicious behavior. Knowing some of the general signs to
recognize any abuse, neglect or-exploitation is the start of being the help someone may

need.

Emotional abuse

The signs of emotional abus}e mclude the V|ct|m

‘ Bei gfxtremelyﬁldrawn & (r

e Being non-responsive .\ A \,ﬁ/ .
. ‘Exhibiting passivé behav{ior

J Exhlbltlnb unusual behawor (e.g sucklng, rocklng,
biting, etc.) ' |




N - T AN

Sexual abuse

The signs of sexual abuse include:

e Bruises around the breasts and genital area;
unexplained vaginal or anal bleeding.

e Unexplained venereal diseases/genital
infections.

« Unexplained pregnancy in a child (usually
under the age of 14).

Physical abuse

Signs of physical abuse may include:



Bruises, fading
bruises, welts,
lacerations,
cigarette

burns/blisters,
or other marks

Bone
fractures

Lab reports
indicating
medication
overdose or
under utilization
of prescribed
drugs

Sudden
changesin
behavior

Caregiver
refusal to
allow visitors



The signs of neglect include the victim has:

Dehydration or Pressure ulcers

An injury that has malnutrition x . Become withdrawn, .
not been cared for without Solled:rlz?;;g, hed, depression, or (most;);‘l’::elf;rly ot
properly. illness-related non-responsiveness. handicapped)

cause.

Exploitation

Signs of financial exploitation appear similar to material & financial abuse and may also include:

1. Unpaid bills despite financial ability to pay
2.Sudden changesin banking practices

3.Missing funds or valuables



4. Altered wills and trusts or no access to own funds

Elder abuse

Watch the video below to learn how to recognize the risks and indications of Elder Abuse.

@ Video note:

The video below contains background music and narration. Before
the video starts (or at any point during the video), you can mute the
sound and turn on the closed captions or you can read the
transcript of the video below it without missing any content.

Video viewing granted to Optum Rx Health care

professionals website viewers.

Recognizing
the risks and
indications of

Elder Abuse




Watch the Recognizing the risks and indications of elder abuse video by clicking HERE.

Recognizing the risks and indications of Elder Abuse video transcript —

Elder abuse can occur anywhere in the victim's own home, in the home of a family member orin
nursing homes or other institutions. It affects seniors across all socioeconomic groups, cultures, and
races. Based on available information, women and older elders are more likely to be victimized.
Factors that increase the risk of someone being a victim of elder abuse include dementia, mental
health, and substance abuse issues on the part of both abusers and victims and isolation. Five main
types of elder abuse include physical abuse, financial abuse and exploitation, neglect, emotional
abuse, and sexual abuse. If you see slap marks, unexplained bruises, pressure marks, and certain
types of burns or blisters, such as cigarette burns, then it is potentially an indication of physical
abuse. Sudden changes in finances and accounts, altered wills, altered trusts, unusual bank
withdrawals, checks written as loans or gifts, and loss of property is an indication of financial abuse
and exploitation. An indication of neglect includes the presence of pressure ulcers, filth, lack of
medical care, malnutrition, or dehydration. Withdrawal from normal activities, unexplained changes
in alertness or other behavioral changes is an indication of emotional abuse. An indication of sexual
abuse in elders can include bruises around the breast or genital area and unexplained sexually
transmitted diseases. Keeping an eye out for these risk factors and indications can help save
someone from elder abuse.

Domestic abuse

Watch the video below to learn how to recognize the risks of domestic abuse.

@ Video note:

The video below contains background music without narration.
Before the video starts (or at any point during the video), you can
mute the music and read the information in the video without
missing any content.



https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_vxkex5r0&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en&amp;flashvars%5bsideBarContainer.plugin%5d=true&amp;flashvars%5bsideBarContainer.position%5d=left&amp;flashvars%5bsideBarContainer.clickToClose%5d=true&amp;flashvars%5bchapters.plugin%5d=true&amp;flashvars%5bchapters.layout%5d=vertical&amp;flashvars%5bchapters.thumbnailRotator%5d=false&amp;flashvars%5bstreamSelector.plugin%5d=true&amp;flashvars%5bEmbedPlayer.SpinnerTarget%5d=videoHolder&amp;flashvars%5bdualScreen.plugin%5d=true&amp;flashvars%5bhotspots.plugin%5d=1&amp;flashvars%5bKaltura.addCrossoriginToIframe%5d=true&amp;&wid=1_gvew70ke

Video viewing granted to Optum Rx Health care

professionals website viewers.

What are
the risks of
domestic
abuse

Watch the What are the risks of domestic video by clicking HERE.

Child abuse

All of the causes of child abuse are not known, but a significant amount of research points
to several factors that put children at risk. There are many reasons why some people have

difficulty meeting the demand of parenthood including:


https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_movkzl8a&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en&amp;flashvars%5bsideBarContainer.plugin%5d=true&amp;flashvars%5bsideBarContainer.position%5d=left&amp;flashvars%5bsideBarContainer.clickToClose%5d=true&amp;flashvars%5bchapters.plugin%5d=true&amp;flashvars%5bchapters.layout%5d=vertical&amp;flashvars%5bchapters.thumbnailRotator%5d=false&amp;flashvars%5bstreamSelector.plugin%5d=true&amp;flashvars%5bEmbedPlayer.SpinnerTarget%5d=videoHolder&amp;flashvars%5bdualScreen.plugin%5d=true&amp;flashvars%5bhotspots.plugin%5d=1&amp;flashvars%5bKaltura.addCrossoriginToIframe%5d=true&amp;&wid=1_t8zhi1r9

Immaturity
and
unrealistic
Drug or expectations Unmet
alcohol emotional
problems - needs

Depression
or other
mental The stress of
health child care

problems

Difficulty in
relationships

Lack of
parenting Domestic
knowledge violence

None of the reasons are the fault of the child. NONE.




Because of the dynamics in the parent-child relationship, it is important to notice the signs in a child

who is abused but to also recognize some of the signs of the abuser.

Has not received help for physical or me:
problems brought to the parent’s atten

Has learning problems that cannot be attributed to specific physical or

conSider the psychological causes.
possibility of
physical and/or Is overly compliant, passive or withdrawn.

emotional abuse
when the child". Seems frightened of the parents and protests or cries when it is time to go home.

Has attempted or talked about suicide.



Consider the possibility of physical and/or emotional abuse when the adult...

e Offersconflicting, unconvincing or no explanation for the child’sinjury.

e Deniesthe existence of or blames the child for the child’s problemsin school
orathome.

e Demandsa level of physical or academic performance the child cannot
achieve.

e Uses harsh physical discipline and/or asks teachers or other caretakers to use
harsh physical discipline if the child misbehaves.

e Refusesto consider offers of help for the child’s problems.

Watch the video to learn the signs of sexual abuse in children.

@ Video note:



The video below contains background music without narration.
Before the video starts (or at any point during the video), you can
mute the music and read the information in the video without
missing any content.

Video viewing granted to Optum Rx Health care
professionals website viewers.

Recognizing
signs of sexual
abuse in children

Optum

Watch the Recognizing the signs of sexual abuse in children video by clicking HERE.

Consider the possibility of neglect when the child...


https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_l8nk82on&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en&amp;flashvars%5bsideBarContainer.plugin%5d=true&amp;flashvars%5bsideBarContainer.position%5d=left&amp;flashvars%5bsideBarContainer.clickToClose%5d=true&amp;flashvars%5bchapters.plugin%5d=true&amp;flashvars%5bchapters.layout%5d=vertical&amp;flashvars%5bchapters.thumbnailRotator%5d=false&amp;flashvars%5bstreamSelector.plugin%5d=true&amp;flashvars%5bEmbedPlayer.SpinnerTarget%5d=videoHolder&amp;flashvars%5bdualScreen.plugin%5d=true&amp;flashvars%5bhotspots.plugin%5d=1&amp;flashvars%5bKaltura.addCrossoriginToIframe%5d=true&amp;&wid=1_fpw0l04k

Is frequently Begs orsteals Lacks

Is

absent from food or medical care. consistently
school. money. dirty or has
severe body
odor.
Lacks Abuses States there
sufficient alcohol or is no one
clothing for other drugs. home to
the weather provide care.

or the season.



Consider the possibility of neglect when the adult...

e Appearsto beindifferent to the child, shows little concern.
e Isabusingalcoholorotherdrugs.

e Seems apathetic, depressed or behavesirrationally orin a bizarre manner.

Knowledge Check



Answer the questions below to see how much you know about recognizing abuse, neglect

and exploitation. Since you are viewing this as a PDF, you will not be able click on the radio
buttons to select the answer or use the Submit button; however, the answers do appear

after the last question so you can check your answers.

Which of the following is a sign of physical abuse?

O Pressure sores

O Bone fractures

O Attempted suicide
O Dehydration

SUBMIT



Which of the following is NOT a sign of neglect in a child?

Q Consistently has severe body odor
Q Abuses alcohol

O Lacks medical care

Q Withdrawn

SUBMIT

Which of the following is considered a risk factor of child abuse?

O Parentis unemployed.



Q Parentlives outside of the home.
Q Parenthasalackof parenting knowledge.

O Parentis of a differentrace than the child.

SUBMIT

Which of the following parent or caregiver behaviors may be an indicator of
potential child neglect?

(Select all that apply.)

D Appears to be indifferent to the child or show little
concern.

D Isabusing alcohol or other drugs.

D Offers conflicting, unconvincing, or no explanation for

the child’sinjury.



D Seems apathetic, depressed, or behavesirrationally orin a
bizarre manner.

SUBMIT

The answers to the questions are:

1. A- One of the signs of physical abuse is bone fractures.
2. D - Withdrawn is NOT a sign of neglect in a child.
3. C-The parent having a lack of parenting knowledge is a risk of child abuse.
4. A, Band D - Consider the possibility of neglect when the adult
o Appears to beindifferent to the child, show little concern.
o Isabusing alcohol or other drugs.

o Seems apathetic, depressed or behaves irrationally or in a bizarre manner.



Please use the buttons|to review content from the other sections of the course; otherwise, if
you feel the content will be too triggering or if you've completed the other sections of the

course, choose the wrap up button.

Click the button to learn mojre about reporting and resources for abuse, neglect and exploitation.

REPORTING

v
[

Click the button to learn more about what is abuse, neglect and exploitation.

N
A

WHAT IS

Click the button to complete the wrap up.

N
4

WRAP UP

v
[
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Wrap Up
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You completed the 2024 Abuse, Neglect & Exploitation

training. Please remember to report any suspicious

behaviors or activities.




Since you have completed training, you can now say, yes I can...

1. Locate policies for and know how to report suspected abuse, neglectand
exploitation.

2.Describe the major types of abuse, neglect and exploitation.
3.Recognize the general signs of abuse, neglect, and exploitation.

4.Identify key risk factors and specific signs for children, elderly,and domestic
partners.

Did you find them?




-
——

[

Throughout this course you will find three different purple
flowers. Did you find them? y

Here are where the different purple flowers were in the training.

You can now close this training.









